1 Common ESP topic area addresses

Accountancy

Accountancy On-line http://www.accountancymagazine.com

Accounting Web http://www.accountingweb.co.uk or http://www.accountingweb.com
A Report http://www.areport.com

Northcote http://www.northcote.co.uk

Finexia — Business Finance Solutions http://www.finexia.com

Audit

Accountancy Age — audit section http://www.accountancyage.co.uk/Practice/Audit

Audit Net http://www.auditnet.org

Institute of Internal Auditors http://www.theiia.org/itaudit

The Role of the Auditor http://news.bbc.co.uk/olmedia/1690000/audio/_1692778_rake.ram

Automotive

Automotive Industries On-line http://www.ai-on-line.com / http://www.ai-on-
line.com/stats/globalventure2000.asp

Society of Automotive Analysts http://www.cybersaa.org

VW (US web-site) http://www.vw.com/build.htm

Auto Choice Vehicle Advisor http://autochoiceadvisor.com

Banking

American Banker On-line http://www.thebankingchannel.com

Universal Currency Converter http://www.xe.com/ucc

Mark Bernkopf’s Central Banking Resource Centre http://adams.patriot.net/~bernkopf/index-
nf.html

Start a Bank http://www.startabank.com

Energy

Energy Information Administration (EIA) — Energy Glossary
http://www.eia.doe.gov/glossary/glossary_main_page.htm

Nuclear Power Plant Demonstration http://www.ida.liu.se/~her/npp/demo.htmi
Platts Global Energy http://www.platts.com

BP Conversion Calculator
http://www.bp.com/centres/energy2002/conversioncalculator/index.asp

Engineering

PBS Building Big http://www.pbs.org/wgbh/buildingbig
Dictionary of Technical Terms for Aerospace Use
http://roland.lerc.nasa.gov/~dglover/dictionary//content.html
How Stuff Works http://www.howstuffworks.com

Institute of Civil Engineers http://www.ice.org.uk

Environment

British Government Environment Agency http://www.environment-agency.gov.uk
US Environmental Protection Agency (EPA) http://www.epa.gov

Renewable Energy Policy Project http://www.crest.org/index.html

European Environmental Agency (EEA) http://www.eea.eu.int

Finance

CNN Money http://money.cnn.com

Chief Financial Officer http://www.cfo.com

Financial Services Factbook http://www.financialservicesfacts.org
Bloomberg http://www.bloomberg.com



Information Technology

whatis.com http://www.whatis.com

PC World http://www.pcworld.com/home

How Stuff Works — Computers http://www.howstuffworks.com/category.htm?cat=Comp
World Wide Consortium http://www.w3.org

Insurance

Insurance Institute of London http://www.iilondon.co.uk
Insurance Information Institute http://www.iii.org
Insurance Services Network http://www.isn-inc.com
Lloyds of London http://www.lloyds.co.uk

Law

law.com Dictionary http://dictionary.law.com

International Law Dictionary and Directory http://august1.com/pubs/dict/index.shtml
Law from around the World http://www.law.cornell.edu/world

Hieros Gamos http://www.hg.org

Marketing

Chartered Institute of Marketing http://www.cim.co.uk

Marketing Resource Centre http://www.marketingsource.com
marketingprofs.com http://www.marketingprofs.com

European Advertising Standards Alliance (EASA) http://www.easa-alliance.org

Medical

American Medical Association http://www.ama-assn.org

British Medical Journal http://www.bmj.com/index.dtl

On-line Medical Dictionary http://cancerweb.ncl.ac.uk/omd

Visible Human Project http://www.nIm.nih.gov/research/visible/visible_human.html or
http://www.npac.syr.edu/projects/3Dvisiblehuman

Personnel

HR Guide http://www.hr-guide.com

The Chartered Institute of Personnel and Development (CIPD) http://www.cipd.co.uk
New Monday http://www.newmonday.co.uk

Monster http://www.monster.co.uk

Fortune — Careers http://www.fortune.com/careers

Retail

Yahoo! Retail News http://http://biz.yahoo.com/news/retail.html

Retail Industry http://retailindustry.about.com

Stores — Magazine of the National Retail Federation http://www.stores.org
HandzOn - example shopping web-sites http://www.building-web-sites.com/
examplesites.cfm

Tax

tax.org http://www.tax.org

Yahoo! Tax Centre http://uk.biz.yahoo.com/tax/home.html or http://taxes.yahoo.com
International Tax http://www.taxsites.com/international.html

Best Tax Links http://www.vernonjacobs.com/links-tax.htm

Telecommunications

Telecommunications Industry Association http://www.tiaon-line.org

Compare Nokia Phones http://www.nokia.com/phones/compare/index.jsp

How Stuff Works—phone network http://www.howstuffworks.com/telephoneimage.htm
European Telecommunications Standards Institute http://www.etsi.org



Tourism

World Tourism Organisation http://www.world-tourism.org
Rough Guides http://www.roughguides.com

Lonely Planet http://www.lonelyplanet.com

Tourism Research http://www.ratztamara.com/tourism.html

Transport

Institute of Logistics and Transport http://www.iolt.org.uk
International Maritime Organisation http://www.imo.org/HOME.html
Department of Transport (UK) http://www.dtlr.gov.uk/transport.htm
Volvo Trucks http://www.volvo.com/truck

ESP

Martindale’s ‘The Reference Desk’ http://www-sci.lib.uci.edu/HSG/Ref.html
Martindale’s Reference Desk: Calculators On-Line Centre http://www-
sci.lib.uci.edu/HSG/RefCalculators.html

1000 Dictionaries http://www.1000dictionaries.com

Live Radio on the Web http://www.live-radio.net/info.shtml



2 Common company addresses

Advertising and marketing

Yahoo! list of advertising and marketing companies http://uk.dir.yahoo.com/
Business_and_Economy/Business_to_Business/Marketing_and_Advertising/
Abbott Mead Vickers http://www.amvbbdo.com

DBB http://www.dbb.com

DoubleClick Inc http://www.doubleclick.com

Ogilvy http://www.ogilvy.com

Omnicom http://www.omnicomgroup.com

Aerospace

Yahoo! list of aerospace companies http://uk.dir.yahoo.com/Business_and_Economy/
Business_to_Business/Aerospace/

Airbus http://www.airbus.com/

BAE Systems http://www.baesystems.co.uk/

Boeing http://www.boeing.com

Lockheed Martin http://www.lockheedmartin.com/

Auditors

Yahoo! list of audit companies http://uk.dir.yahoo.com/Business_and_Economy/
Business_to_Business/Financial_Services/Accounting/Firms/

Deloitte & Touche http://www.dttus.com/home.asp

Ernst & Young International http://www.ey.com/

KPMG International http://www.kpmg.com/

PriceWaterhouseCoopers http://www.pwcglobal.com/

Automotive

Yahoo! list of automotive manufacturers http://uk.dir.yahoo.com/business
_and_economy/shopping_and_services/automotive/makers/vehicles/
BMW http://www.bmw.com/

Citroén http://www.citroen.com/site/htm/en

Daimler Chrysler http://www.daimlerchrysler.de/index_e.htm

Ford http://www.ford.com

Fiat http://www.fiat.com/

General Motors http://www.gm.com

Honda http://www.honda.co.jp/english/

MG-Rover http://www.mg-rover.com/

Mitsubishi http://www.mitsubishi—-motors.co.jp/inter/entrance.html
Nissan http://www.nissan—global.com/EN/HOME/

Renault http://www.renault.com/gb/accueil.htm

Volkswagen http://www.volkswagen.de/home_e/konzern/index_.html

Banks: commercial

Yahoo! list of commercial banks http://uk.dir.yahoo.com/business_and_economy/
shopping_and_services/financial_services/banking/banks/

ABN Amro http://www.abnamro.com

Barclays http://www.barclays.co.uk/

BBVA http://www.bbva.com

Citigroup http://www.citigroup.com

Commerzbank http://www.commerzbank.com

Co-operative Bank http://www.co—operativebank.co.uk

Crédit Agricole http://www.creditagricole.com/legroupe/uk/index.shtml
Crédit Lyonnais http://www.creditlyonnais.com/english/home/home_en.jsp
Crédit Suisse http://www.creditsuisse.com/en/home.html

Deutsche Bank http://group.deutsche—bank.de/ghp/index_e.htm



HSBC http://www1.hsbc.com

J P Morgan Chase http://www.jpmorganchase.com

Royal Bank of Scotland http://www.royalbankscot.co.uk/

Société Générale Group http://www.socgen.com/en/html/index_en.htm
UBS http://www.ubs.com

UniCredito Italiano http://www.unicredito.it/en/home.php3

Banks: national and central

Bank of Canada http://www.bank—banque—canada.ca/english/intro—e.htm

Deutsche Bundesbank http://www.bundesbank.de/index_e.html

Bank of England http://www.bankofengland.co.uk/

European Bank for Reconstruction and Development http://www.ebrd.com/english/index.htm
Bank of France http://www.banque—france.fr/gb/home.htm

Hong Kong Monetary Authority http://www.info.gov.hk/hkma/

Bank of Japan http://www.boj.or.jp/en/index.htm

Federal Reserve Bank of New York http://www.ny.frb.org/

Swiss National Bank http://www.snb.ch/

Breweries, pubs and restaurants

Yahoo! list of breweries, pub and restaurant companies
http://uk.dir.yahoo.com/business_and_economy/shopping_and_services/food_and_drink/drinks/
alcohol_and_spirits/beer/breweries_and_brands/by_region/countries/

MacDonalds http://www.mcdonalds.com

Six Continents http://www.sixcontinents.com

PizzaExpress http://www.pizzaexpress.com

Chemicals

Yahoo! list of chemical companies http://uk.dir.yahoo.com/Business_and_Economy/
Business_to_Business/Chemicals_and_Allied_Products/
Associated Octel http://www.octel-corp.com

BASF http://www.basf.de/en/

Bayer http://www.bayer.com

BOC Group http://www.boc.com

Dow Chemical http://www.dow.com

Du Pont http://www.dupont.com

ICI http://lwww.ici.com/

Henkel http://www.henkel.com

Construction

Yahoo! list of construction companies http://uk.dir.yahoo.com/business_and_economy/
business_to_business/construction/by_region/countries/

Balfour Beatty www.balfourbeatty.com

Kier Group http://www.kier.co.uk

LaFarge http://www.bluecircle.co.uk/

M J Gleeson http://www.mjgleeson.com

Consulting

Yahoo! list of computer consultants http://uk.dir.yahoo.com/Business_and_Economy/
Business_to_Business/Computers/Services/Consulting/

Yahoo! list of management consultants http://uk.dir.yahoo.com/Business_and_Economy/
Business_to_Business/Corporate_Services/Consulting/Management_Consulting/
Accenture http://www.accenture.com

AIT http://www.ait.co.uk

Arup http://www.arup.com

Bain & Company http://www.bain.com

CMG http://www.cmg.co.uk



PA Consulting http://www.paconsulting.com

WCI http://www.wcigroup.com

Yahoo! list of diversified industrial companies http://uk.dir.yahoo.com/
Business_and_Economy/Business_to_Business/Conglomerates_and_Diversified_Operations/
EON http://www.eon.com

Mitsubishi http://www.mitsubishi.com

RWE http://www.rwe.com/en/

Suez http://www.suez.com

Electricity

Yahoo! list of electricity companies http://uk.dir.yahoo.com/Business_and_Economy/
Business_to_Business/Energy/Electricity/Utilities/

International Power Plc http://www.internationalpowerplc.co.uk/

National Grid Group http://www.nationalgrid.com/

Powergen http://www.powergen.co.uk/

Electronic and electrical

Yahoo! list of electronic and electrical manufacturers http://uk.dir.yahoo.com/
business_and_economy/business_to_business/electronics/makers/
ABB http://www.abb.com

Agilent http://www.agilent.com

General Electric http://www.ge.com

LG Electronics http://www.lg.co.kr/english

National Panasonic http://www.panasonic.co.jp/global

Philips Electronics http://www.philips.com

Samsung http://www.samsung.com

Siemens http://www.siemens.com

Sony http://www.sony.co.jp/en

Toshiba http://www.toshiba.co.jp/worldwide

Yamaha http://www.global.yamaha.com

Finance

Yahoo! list of venture capital companies
http://uk.dir.yahoo.com/business_and_economy/business_to_business/financial_services/finance
_and_receivables/financing/corporate_finance/venture_capital/

Yahoo! list of credit card companies http://uk.dir.yahoo.com/business_and_economy/
business_to_business/financial_services/finance_and_receivables/financing/credit_cards/
Yahoo! list of investment companies
http://uk.dir.yahoo.com/Business_and_Economy/Finance_and_Investment/

Yahoo! list of fund management companies
http://uk.dir.yahoo.com/Business_and_Economy/Shopping_and_Services/Financial_Services/
Investment_Services/Mutual_Funds/Fund_Families/

3i http://www.3i.com/

American Express http://www.americanexpress.com

Amvescap http://www.amvescap.com

Chase de Vere http://www.chasedevere.co.uk

Fidelity Investments http://www.fidelty.co.uk

Friends Provident http://www.friendsprovident.com

Goldman Sachs http://www.gs.com

Morgan Stanley http://www.morganstanley.com

Scottish Equitable http://www.scoteq.co.uk

Skandia http://www.skandia.co.uk

Food and drink
Yahoo! list of food and drink manufacturers http://uk.dir.yahoo.com/Business_and_



Economy/Business_to_Business/Food_and_Beverage/Manufacturer_and_Processing/Manufactu
rer/

Allied Domecq http://www.allieddomecq.co.uk/

Bacardi Martini http://www.bacardi.com

Cadbury Schweppes http://www.cadburyschweppes.com
Coca-Cola http://www.cocacola.com/

Danone http://www.danone.com

Diageo http://www.diageo.com/

Heineken http://www.heineken.com

Kraft Foods http://www.kraftfoods.com

Nestlé SA http://www.nestle.com

Unilever http://www.unilever.com

Insurance

Yahoo! list of insurance companies http://uk.dir.yahoo.com/business_and_economy/
shopping_and_services/financial_services/insurance/
Aegon http://www.aegon.com

Allianz http://www.allianz.com/home/

Allstate http://www.allstate.com

American International Group http://www.aig.com
AXA http://www.axa.com

Churchill http://www.churchill.com

Generali http://www.generali.com/

Gerling http://www.gerling.com/

ING http://www.ing.com

Legal and General http://www.legal-and—general.co.uk/
Marsh & McLennan http://www.marshmac.com

Munich RE http://www.munichre.com

Old Mutual http://www.oldmutual.com/

Prudential http://www.prudential.com/

Royal and SunAlliance http://www.royalsunalliance.com
St Paul Insurance http://www.stpaul.com

Swiss Life http://www.swisslife.com

Swiss Re http://www.swissre.com

Zurich http://www.zurich.com/

Information Technology

Yahoo! list of hardware companies http://uk.dir.yahoo.com/business_and_economy/
business_to_business/computers/hardware/systems/manufacturer/

Yahoo! list of networking companies http://uk.dir.yahoo.com/business_and_economy/
business_to_business/computers/communications_and_networking/

Applied Materials http://www.appliedmaterials.com

Cisco http://www.cisco.com

Dell Computer http://www.dell.com

Ericsson http://www.ericsson.com

Hewlett-Packard http://www.hp.com

IBM http://www.ibm.com

Intel http://www.intel.com

Motorola http://www.motorola.com

National Semiconductor http://www.national.com

Nokia http://www.nokia.com

Sun Microsystems http://www.sun.co.uk

Taiwan Semiconductor http://www.tsmc.com.tw/english/default.ntm

Texas Instruments http://www.ti.com



Law

Yahoo! list of law companies
http://uk.dir.yahoo.com/Business_and_Economy/Business_to_Business/Law/Firms/
Clifford Chance http://www.cliffordchance.com

CMS Cameron McKenna http://www.cmck.com

DLA http://www.dla.com

Eversheds http://www.eversheds.com

Osbourne Clarke http://www.osbourneclarke.com

Wragge & Co http://www.wragge.com

Leisure and hotels

Yahoo! list of hotel companies http://uk.dir.yahoo.com/business_and_economy/
shopping_and_services/travel_and_transportation/accommodation/by_region/countries/
Hilton Hotels http://www.hilton.com

Hyatt http://www.hyatt.com

Marriott International http://www.marriott.com

Starwood http://www.starwood.com

Six Continents Hotel http://www.sixcontinentshotels.com

Whitbread Hotels http://www.whitbread.com

Media

Yahoo! list of media companies
http://uk.dir.yahoo.com/Business_and_Economy/Business_to_Business/News_and_Media/
AOL Time Warner http://www.aoltimewarner.com

Bloomberg http://www.bloomberg.com

Disney http://disney.go.com/corporate/

EMI Group http://www.emigroup.com/

Mediaset http://www.gruppomediaset.it/indexgruppo.jsp?lang=EN

News Corporation http://www.newscorp.com/index2.html

Pearson http://www.pearson.com/

Reuters http://www.reuters.com

Sky TV http://www.corporate—
ir.net/ireyelir_site.zhtml?ticker=bsy.uk&script=11931&item_id="home.html’
Viacom http://www.viacom.com

Vivendi http://www.vivendiuniversal.com

Medical

Yahoo! list of medical equipment manufacturers http://uk.dir.yahoo.com/
Business_and_Economy/Business_to_Business/Health_Care/Equipment_and_Supplies/
Amersham Plc http://www.amersham.co.uk/

Edwards Lifesciences http://www.edwards.com/

GE Medical Systems http://www.ge.com/medical/

Metals

Yahoo! list of metal companies http://uk.dir.yahoo.com/Business_and_Economy/
Business_to_Business/Industrial_Supplies/Materials/Metals/

Alcoa http://www.alcoa.com

Corus http://www.corusgroup.com/

Mining

Yahoo! list of mining companies
http://uk.dir.yahoo.com/Business_and_Economy/Business_to_Business/Mining/
Anglo American http://www.angloamerican.co.uk/

Rio Tinto http://www.riotinto.com/



Oil and gas

Yahoo! list of oil and gas companies
http://uk.dir.yahoo.com/business_and_economy/business_to_business/energy/petroleum/
BG Group http://www.bg—group.com/

BOC Group http://www.boc.com/

BP http://www.alcoa.com

ChevronTexaco http://www.chevrontexaco.com

ENI http://www.eni.it/english/home.html

ExxonMobil http://www.exxonmobil.com

Gazprom http://www.gazprom.com/

Norsk Hydro http://www.hydro.com/

Petrobras http://www2.petrobras.com.br/ingles/index.asp
Philips Petroleum http://www.phillips66.com

Repsol YPF http://www.repsol.com

Royal Dutch/Shell http://www.shell.com/

Statoil http://www.statoil.com

TotalFinaEIf http://www.totalfinaelf.com/us/html/index.htm
Wintershall AG http://www.wintershall.basf.de

Yukos http://www.yukos.com

Personal care and household products

Yahoo! list of personal care products manufacturers
http://uk.dir.yahoo.com/Business_and_Economy/Shopping_and_Services/Personal_Care/
Colgate-Palmolive http://www.colgate.com

Gillette http://www.gilette.com

L’Oréal http://www.loreal.com

Proctor & Gamble http://www.pg.com

Reckitt Benckiser http://www.reckitt.com/

Unilever http://www.unilever.com

Pharmaceuticals and biotechnology

Yahoo! list of pharmaceutical companies http://uk.dir.yahoo.com/Business_and_
Economy/Business_to_Business/Health_Care/Pharmaceuticals/

Yahoo! list of biotechnology companies http://uk.dir.yahoo.com/Business_and_Economy/
Business_to_Business/Scientific/Biology/Biotechnology/

Amgen http://www.amgen.com

AstraZeneca http://www.astrazeneca.com/

Aventis Pharma http://www.aventis.com

Baxter http://www.baxter.com/

Boehringer Ingelheim http://www.boehringer—ingelheim.com

Ei Lilly and Company http://www.lilly.co.uk

GlaxoSmithKline http://www.gsk.com/

Johnson & Johnson http://www.johnsonandjohnson.com

Nova Nordisk http://www.novo.dk

Novartis http://www.novartis.com

Pfizer http://www.pfizer.com

Pharmacia http://www.pharmacia.com

Roche http://www.roche.com

Sanofi http://www.elf.frlus/groupe/san/index.htm

Schering http://www.schering.com

Printing and paper

Yahoo! list of printing companies
http://uk.dir.yahoo.com/Business_and_Economy/Business_to_Business/Printing/
Yahoo! list of paper companies http://uk.dir.yahoo.com/Business_and_Economy/
Business_to_Business/Industrial_Supplies/Pulp_and_Paper/



Stora Enso htip://www.storaenso.com

Retail: general

Yahoo! list of retail companies
http://uk.dir.yahoo.com/Business_and_Economy/Shopping_and_Services/Retailers/
Boots Plc http://www.boots—plc.com/

Costco Wholesale http://www.costco.com

Ebay http://www.costco.com

Ito-Yokado http://www.itoyokado.iyg.co.jp/iy/index1_e.htm

Kingfisher http://www.kingfisher.co.uk/english/index.htm

Kohls http://www.kohls.com

Marks & Spencer http://www2.marksandspencer.com/thecompany/

Metro http://www.metro.de/servlet/PB/menu/—1_12_ePRJ-METRODE-TOPLEVEL/index.html
Sears Roebuck http://www.sears.com

Wal-Mart http://www.walmart.com

Retail: food

Carrefour http://www.carrefour.com
Morrisons http://www.morereasons.co.uk/
Sainsbury http://www.j—sainsbury.co.uk
Tesco http://www.tesco.com

Walgreens http://www.walgreens.com

Software

Yahoo! list of software companies
http://uk.dir.yahoo.com/business_and_economy/business_to_business/computers/software/
Automatic Data Processing http://www.adp.com

Computer Associates http://www.ca.com

EDS http://www.eds.com/

Logica http://www.logica.com/

Microsoft http://www.microsoft.com

Oracle http://www.oracle.com

SAP http://www.sap.com/uk

Stock markets

Yahoo! list of stock markets http://uk.dir.yahoo.com/business_and_economy/
finance_and_investment/exchanges/stock_exchanges/

Deutsche Borse Group http://deutsche-boerse.com/dbag/dispatch/en/kir/gdb_navigation/home
London Stock Exchange http://www.londonstockexchange.com/

techMARK http://www.londonstockexchange.com/techmark/default.asp

Nasdagq http://www.nasdaq.com/

New York Stock Exchange http://www.nyse.com

Nikkei http://www.tse.or.jp/english/index.shtml

Telecommunications

Yahoo! list of telecommunication companies http://uk.dir.yahoo.com/Business_and_
Economy/Business_to_Business/Communications_and_Networking/Telecommunications/
AT&T http://www.att.com

Bellsouth http://www.bellsouth.com

BT Group http://www.groupbt.com

Cable & Wireless http://www.cw.com

China Mobile, H.K. http://www.chinamobile.com/english/english.htm

Deutsche Telekom http://www.deutschetelecom.com/dtag/home/portal/0,14925,E,00.html
France Télécom http://www.francetelecom.fr/vanglais/home/homev4.html

mmO2 http://www.mmo2.com/docs/home.html

NTT http://www.ntt.com/index—e.html



NTT DoCoMo http://www.nttdocomo.com

Olivetti http://www.olivetti.com

One 2 One http://www.one2one.co.uk

Orange http://www.orange.com

Portugal Telecom http://www.telecom.pt/uk

Telecom ltalia http://www.telecomitalia.it/index_uk.asp
Telefénica http://www.telefonica.com/home_eng.html
Vodaphone http://www.vodaphone.com

Tobacco

Yahoo! list of tobacco companies http://uk.dir.yahoo.com/Business_and_Economy/
Business_to_Business/Agriculture/Crops_and_Soil/Specific_Crops/Tobacco/

British American Tobacco http://www.bat.com/

Gallaher Group http://www.gallaher—group.com/

Imperial Tobacco http://www.imperial-tobacco.com/

Philip Morris http://www.philipmorris.com

Transport

Yahoo! list of shipping companies http://uk.dir.yahoo.com/business_and_economy/
business_to_business/transportation/maritime/

Yahoo! list of trucking companies http://uk.dir.yahoo.com/business_and_economy/
business_to_business/transportation/trucks/trucking/

Yahoo! list of railway companies http://uk.dir.yahoo.com/business_and_economy/
business_to_business/transportation/trains_and_railroads/

British Airport Authority http://www.baa.co.uk/

Exel Supply http://www.exel.com/

Maersk http://www.maersk.co.uk

P&O http://www.pogroup.com

Railtrack http://www.railtrack.co.uk/



